PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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*  Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
*  Was the work completed in a timely manner?
¢ Did the PSC technician review the work completed?

CIgiiEied
Oaoa -
RV R

Ooooao
Z O0O0O0 0O-

*  Would you recommend PSC to another business associate? Yes B/

O

Comments:

i Alere is gl Mot fo work (Wit . Timaly
(Lomwuuuaaj—?ﬂ? i endl. ;

i PSC Technician MM Client: L%Jlﬂ&%é&é Service Order:\gl(@ (p
! Check us out at www.psctreno.com!!

| 1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent
|

Al 6 &
¥ Pacific States Communications 61\(\
(775)284-4100

|

Pacific States Cammunicationsmg— ¥

(775)284-4100

||« PSCis proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
i We would greatly appreciate your feedback on how well we did!

Areas ofinterest: T ’ 3 4 (‘; ‘
“ e Was your call answered promptly and courteously? Ij D D D

*  Was Dispatch helpful in assisting you? O O 0 0O %
*  Did the PSC technician arrive as scheduled? O O 0O 0O
*  Was the work completed in a timely menner? O O O 0
*  Did the PSC technician review the work completed? O bl O O m
¢ Would you recommend PSC to another business associate? Yes No D
Comments:

Kllon wis gt aa alnone” ng bnviladyabste. €

hetprul !
1 : »
| PSC Technician M@/A@l

!

ient: Service Order: / a b 5 b 5 l
Check us out at Www.pse-reno.com!! '
3 = Good 4 = Very Good 5= Ex 0
F

1 = Dissaltisfied 2 = Just OK




Pacific States Communications
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
Areas of interest:

Was your call answered promptly and courteously?

o Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e Was the work completed in a timely maner?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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e Was your call answered promptly and courteously? D D D m
e Was Dispatch helpful in assisting you? D D m
e Did the PSC technician arrive as scheduled? D @ D
e Was the work completed in a timely maner? 0O O O

e  Did the PSC technician review the work completed? O O O %
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i PSC Is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
! We would greatly appreciate your feedback on how well we did!
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Areas of Interest:
*  Was your call answered promptly and courteously? d éf [j d d
*  Was Dispatch helpful in assisting you? ] LN ] O
¢ Did the PSC technician arrive as scheduled? D M D D D
¢ Was the work completed in a timely manner? [ [2[ J O O
¢ Did the PSC technician review the work completed? ﬂ D D D D
*  Would you recommend PSC to another business associate? Y [ No []
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
{! We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?

«  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

«  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

e Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would grutly appreciate your feedback on how well we did!
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Areas of interest:
*  Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
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¢ Did the PSC technician review the work completed?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company We continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?

e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?
e  Would you recommend PSC to arather business associate? Yes E
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Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

¢  Was the work completed in a timely manner?

e  Did the PSC technician review the work completed?

e  Would you recommend PSC to another business associate?
Comments:

Doodo-
oooQo-
ooodo-
0000 O-
RRRE B3

-
2
S|

No []

PSC Technician ‘Kﬁw Client: aé%_&{_{fa; - . Service Order: _13 QQZQ' ‘

1 = Dissatisfied 2 = Just OK 3 = Good 4« Ve Gocd 5 = Excellent




. . . s
Pacific States Communications .
(TY5)284-4200

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
*  Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?
*  Did the PSC technician arrive as scheduled?
¢ Was the work completed in a timely manner?
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Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
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Areas of interest:

e  Was your call answered promptly and courteously?
e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
e Would you recommend PSC to another business associate? Yes E]
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company w¢ continually strive to improve.
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Areas of interest:
e Was your call answered promptly and courteously?

o Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
¢ Would you recommend PSC to another business associate? Yes
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.

We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?

s  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?
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Pacific States Communications
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

| Areas of interest:

Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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¢ Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?
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PSC is proudly celebrating 23 years serving Northern Nevada,
We would greatly appreciate your feedback on how well we did!
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Pacific States Communications
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and as a company we continually strive to improve.

Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely maner?

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate? Yes@.
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PSC is proudly celebrating 25 jewes serving Northern Nevada,
We would greatly appreciate your feedback on how well we did!
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and as a company we continually strive to improve,

Was your call answered promptly and courteously?

Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?
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8§ Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest: d [j
e Was your call answered promptly and courteously?
«  Was Dispatch helpful in assisting you? O
«  Did the PSC technician arrive as scheduled? O
e Was the work completed in a timely manner? B
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e Did the PSC technician review the work completed?
e Would you recommend PSC to another business associate?
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Areas of interest:
*  Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
e Did the PSC technician review the work completed?
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Tacific States Communications
(775)284-4100

PSC is proudly felebntin.n 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did! .

Areas of interest:

e Was your call answered promptly and courteously? [j [-_.Z' d [:41 Ij/
*  Was Dispatch helpful in assisting you? D D D D E/
*  Did the PSC technician arrive as scheduled? [:] D D D B/
e Was the work completed in a timely manner? D D D D Q/
¢ Did the PSC technician review the work completed? D D I:] Q/
e Would you recommend PSC to auother business associate? Yes f No D
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Pacific States Communications
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e  Was the work completed in a timely manner?
e Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associule"
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i Pacific States Communications
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
*  Was your call answered promptly and courteously?
®  Was Dispatch helpful in assisting you?
¢ Did the PSC technician arrive as scheduled?
*  Was the work completed in a timely manner?
¢ Did the PSC technician review the work completed?

*  Would you recommend PSC to another business associate? Yes‘g
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest: ,
e  Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e  Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
¢  Would you recommend PSC to another business associate? Yes

oooOo-

ooo
z 0000 0-
o o o S
EEE:

I—————————— e * L S L PR S o ST S BBV e e oS R R

Comments:

i v PSC Technician é Vi é‘ / Client: ‘ Service Order: (JE&ZE U 6
| ) ¥ Check us out at www.psc-reno.com!!
‘ 1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent k- \ 5 5 717 S

D et e T 1



Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e  Was the work completed in a timely manner?

¢ Did the PSC technician review the work completed?
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¢ Would you recommend PSC to another business associate?
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Pacific States Communications
(775)284-4100

L PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve

o We would greatly appreciate your feedback on how well we did!
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5 Areas of interest:

¢  Was your call answered promptly and courteously?
e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

»  Was the work completed in a timely manner?

¢  Did the PSC technician review the work completed?

Would you recommend PSC to another business associaie? Yes
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Pacific States Communications
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
¢ Was your call answered promptly and courteously?

*  Was Dispatch helpful in assisting you?
¢ Did the PSC technician arrive as scheduled?
*  Was the work completed in a timely manner?
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* Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

¢ Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
e Would you recommend PSC to another business associate? s

z OOO0O O-
OOooO O-

:

IComments:

§{\%<(/ 4+ Sl ggun
PSC Technician <>/5/\ M. Climt:gjfv-‘—vi(}é“l[ Cc. Service Order: / 36673

Check us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent

o e g W
% e



L
A
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to linprove
We would greatly appreciate your feedback on how well we did!

Areas of interest:

*  Was your call answered promptly and courteously? d d
¢ Was Dispatch helpful in assisting you?
¢ Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?

. ?a/m V\Ju/b\wdud/a ('ﬁu,dcoue—L

PSC Technician Z\\& /) Client: /)”a/) ‘f’/(,g_u_)( Service Order: 136 1 6 5

Check us out at www psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very5a0d 5 = Excellent

F0O00d
O
oo -

4

zZ 000 0O-

Yer )

¥ Pacific States Communications /0/7%5/’“

(775)284-4100

s

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
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e Was your call answered promptly and courteously? %

FEEEILY

e  Was Dispatch helpful in assisting you?
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e Did the PSC technician arrive as scheduled? O O
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve
We would greatly appreciate your feedback on how well we did!
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PSC is proudly celebrating 23 years serving Norihern Névada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

3

Areas of interest:
e Was your call answered promptly and courteously?
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e Did the PSC technician arrive as scheduled?
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*  Was your call answered promptly and courteously?
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e Was your call answered promptly and courteously?
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e Did the PSC technician arrive as scheduled?

e Was the work completed in a timely manner?
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¢  Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e  Was your call answered promptly and courteously?

e Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

¢  Was the work completed in a timely manner?

¢ Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associate?

00000
Oood o-
z OOOOO-
OO O-
HOW0 K-

¥

Comments:

¥

...H-.m,
Y S TS ET D
y

A :

{ .
rscrmion_(\see ane— At s UAN G 0, 22N
Chef¥ s mitmt ww

Client:
.pse-reno.com!!
1 = Dissatisfied 2= Just OK 3 = Good 4 Very 5= Excelent 1237

L a e RSNt R >, v

TTEETTETEWESD WY S L

- o



Pacific States Communications
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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*  Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?
* Did the PSC technician arrive as scheduled?
*  Was the work completed in a timely manner?
L]

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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