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Pacific States Communications.:

(775)284-4100 '

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve. -
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

¢ Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e Was the work completed in a timely maner?
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e Did the PSC technician review the work completed?

L
e Would you recommend PSC to another business associate? YG—B—’ D d
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
| We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
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e  Would you recommend PSC to another business associate? Yes

Comments:

PSC Technician Q\/&V\ M Client: Zzzgc[gf gz gﬂagc. Service Order: 13620 b

Check us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent

S s . e e



¥ 'Pacific States communications «
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
*  Was your call answered promptly and courteously?

Bt

¢ Was Dispatch helpful in assisting you? &

e Did the PSC technician arrive as scheduled? ™

e Was the work completed in a timely manner? &

¢ Did the PSC technician review the work completed? Bﬁ
Yes

e Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e  Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

e  Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as 2 company we continually strive tv improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

e  Would you recommend PSC to another business associate?
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Comments:
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?
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e Would you recommend PSC to another business associate? Yesx]
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?acific Stotes Cemmurications ¥
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
*  Was your call answered promptly and courteously?

*  Was Dispatch helpful in assisting you?

¢ Did the PSC technician arrive as scheduled?

Was the work completed in a tim: ly manner?

Did the PSC technician review the work completed?
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*  Would you recommend PSC to another business associate? Yes D O

Comments:
PSC Technician ﬁ\ﬂ\/\ Client: CU\TU rA 2 ‘ Service Order: / % 0+ g

o Chezk us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4= Venjy Good 5 = Excellent
R = e o
¥ 4 Pacific States Communications
b (775)284-4100
—

PSC is proudly celebrating 23 years serving Northein Nevada, and as a company we continually sirive to improve.
We would greatly appreciate your feedback or hov well we did!

Areas of interest:
e  Was your call answered promptly and courteously?
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e  Was Dispatch helpful in assisting you? O
¢  Did the PSC technician arrive as scheduled? D
e Was the work competed in a timely manner? O
e Did the PSC technician review the work completed? I-Y_:]
es

¢ Would you recommend PSC to another business associate?
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¥ 'Pacific Stautes Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?
¢ Did the PSC technician arrive as scheduled?

e Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?
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e Would you recommend PSC to another business associute?
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Pacific States Communications S
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a com

: pany we continually strive to i re.
We would greatly appreciate your feedback on how well we did! ' =

Areas of interest:
¢ Was your call answered promptly and courteously?
¢ Was Dispatch helpful in assisting you?
¢ Did the PSC technician arrive as scheduled?
¢ Was the work completed in a timely manner?

¢ Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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Areas of interest:
*  Was your call answered promptly and courteously?

*  Was Dispatch helpful in assisting you?
Did the PSC technician arrive ag scheduled?
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
®  Was your call answered promptly and courteously?

0
®  Was Dispatch helpful in assisting you? [
e Did the PSC technician arrive as scheduled? D
e Was the work completed in a timely maner? [J
¢ Did the PSC technician review the work completed? D
¢ Would you recommend PSC to another business associate? Yes M
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Pacific States Communications
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Areas of interest:
®  Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?

E

Did the PSC technician arrive as scheduled?
Was the work completed in a timely manner?

Did the PSC technician review the work completed?
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Pacific States Communications
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PSC is proudly celebratin
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We would greatly apprec

iate your feedback on how well we did!

nd as a company we continually strive 1o improve.
Areas of interest;
L

Was your call answered pPromptly and courteously?
L

Was Dispatch helpful in assisting you?

*  Did the PSC technician arrive as scheduled?

1
} Was the work completed in a timely manner? O
‘ Did the PSC technician review the work completed? 0O

Would you recommend PSC to another business associatn?
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d Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

E

Areaas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
*  Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?
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e Would you recommend PSC to another business associate?
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¥ Pacific States Communications J

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?
e  Did the PSC technician arrive as scheduled?
e Was the work completed in a timely maner?
e Did the PSC technician review the work completed?
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e  Would you recommend PSC to another business associate? Yes,JZ D
omments: =
PSC Technician f\/fa/L Service Order: l })’ £949
/ Check us out at www.psc-reno.com!! |
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good § = Excellent




Pacific States Communications
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/ inually strive to improve.
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of interest:
A'”.S Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?
¢ Did the PSC technician arrive as scheduled?
* Was the work completed in a timely manner?
e

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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Did the PSC technician arrive as scheduleq? [
Was the work completed in a timely manner?
Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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Pacific States Communications
(775)384-4100
P§C is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
(++)
Areas of interest: o J 4
®  Was your call answered promptly and courteously? ,j [f] D D é
*  Was Dispatch helpful in assisting you? D D D D M
Sept ® Did the PSC technician arrive as scheduled? D D D D M
| ®  Was the work completed in a timely manner? D D D D
Mic"‘! *  Did the PSC technician review the work completed? B S N R
Ch&( *  Would you recommend PSC to another business associate? Yes D No D
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(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
'
We would greatly appreciate your feedback on how well we did! - -

Areas of interest:
e Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e  Was the work completed in a timely manner?
Did the PSC technician review the work completed?
Would you recommend PSC to another business associate? Yes E
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Pacific States Communications S
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedba:k on how well we did!

Areas of interest:
e  Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timel, manner?

e Did the PSC technician review the work completed?

Would you recommend PSC to another business associate? Yes ﬂ No []
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e Was Dispatch helpfui in assisting you?
¢ Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associate? Yes } No D
Comments

Alien is alhooys kelpled- professional s Cunfe sus. e wold clways wake For
him = Withs g to onswer cll gueahons 4 evplein w datenl whot Weo dons

PSC Technician MM Client: Service Order: Aih- [a z
Check us “ 1% 2! www psc-reno.com!!

1 = Dissatisfied 2 = Just OK 3 = Good

oOo0OoO O-
OoOo0OaOe-
HEEIE &

“aniManyQood - 5 = Excellent



L

Sepie
Mic
Chis,
4750
Re

R’_E 1]

De,

P3C is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly apprecizte your feedback on how well we did:

Areas of interest:

Pacific States Communications '
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, a

2 A nd as a company we continually strive to improve.
We would greatly appreciate Yyour feedback on how well we did!

Areas of interest:
®  Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?
*  Did the PSC technician arrive as scheduled?

®  Was the work completed in a timely manner?

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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PSC Technician ng Client: Service Order: }361 72
. Check us out at www.psd-reng.cam!!
2= Just OK 3 = Good 4 = Very Good Z 5= Excellent )
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(775)284-4100

Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?
Did the PSC technician arrive as scheduled?
Was the work completed in a timely manor?
Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.

We would greatly appreciate your feedback on how well we did!
X

Areas of interest:
L]

BN

Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?
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Would you recommend PSC to another business associate?
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Check us out at WWW.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
Areas of interest:

*  Was your call answered promptly and courteously?

Was Dispatch helpful in assisting you?

1
Did the PSC technician arrive as scheduled? D
Was the work completed in a timely manner? D

Did the PSC technician review the work completed?
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Would you recommend PSC to another business associate?
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P?C is proudly celebrating 23 vears serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
Areas of interest: J 4
*  Was your call answered promptly and courteously? ,." [ﬂ Ij D é
Sepl - ¢ Was Dispatch helpful in assisting you? "J D O D m
] * Did the PSC technician arrive as scheduled? D D D D &
gll:f X ¢ Was the work completed in a timely manner? D D D D ﬂ]
47 q: ¢ Did the PSC technician review the work completed? D D D D m
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e  Was your call answered promptly and courteously?

e Was Dispatch helpful in assisting you?
e  Did the PSC technician arrive as scheduled?
e  Was the work completed in a timely manner?
e Did the PSC technician review the work completed?
e Would you recommend PSC to another business associate?
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2 Pacific States Communications
(775)284-4100
! PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
i We would greatly appreciate your feedback on how well we did!
|
! Areas of interest: Ij 2 d 4 Ié/
] e  Was your call answered promptly and courteously? D D
e  Was Dispatch helpful in assisting you? D D . D D [E/
«  Did the PSC technician arrive as scheduled? 5 o A D B
e  Was the work completed in a timely manner? D D D D @/
e Did the PSC technician review the work completed? Dt e v R e T @
e Would you recommend PSC to another business associate? Yes B/ No D
Comments:
PSC Technician M@M Client:Sames, Edurd Eng  Semvicaorder: }3429)/
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S Pacific States Communications s
(775)284-4100
PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
z Ba» Gooo
Areas of interest: 1 2 3 4 35
e Was your call answered promptly and courteously? D D Ij D B
e Was Dispatch helpful in assisting you? 0O 0 0O 0O /E]’
¢ Did the PSC technician arrive as scheduled? D E] D D Z
e Was the work completed in a timely manner? O O D O Z
e Did the PSC technician review the work completed? O O 0 O a
¢ Would you recommend PSC to another business associate? Yes/a No [:]
Comments:

PSC Technician MM Client:\{\ Yol g\lékvvxs Service Order: /36194

Check us out at www.psc-reno.com!!

1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.

Tac;ftc States Communications
(775)284-4100

We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

« Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

e« Would you recommend PSC to another business associate?

PSC Technician M/_Ma.m /ES % hmga Service Order: __J ZéAZéZ
Check us ouf at www.psc-reno.com!!
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oooo -

MAREE &~

Comments:

1 = Dissatisfied

2 = Just OK

4 = Very Good

5 = Excellent

&

PSC is proudly celebrating 23 years serving Northern Nevada, and as a com

rv‘—u(/ kz"b
Pacific States Communicati
(775)284-4100

ns

LIS Urax e e

We would greatly appreciate your feedback on how well we did!

Areas of interest:

Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?
Did the PSC technician arrive as scheduled?

Was the work completed in a timely maner?

Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?

pany we continually strive to improve.
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omments: D
PSC Technician Service Order: lgﬁ& 1
1 = Dissatisfied =3 Check us out at WWW.psc-reno.com!!
Aineia 3= 4 = Very Good 5 = Excellent
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'Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:

| ] 4 b
Sepl *  Was your call answered promptly and courteously? D d D D ﬁ\
*  Was Dispatch helpful in assisting you? D D D D @
Mic ®  Did the PSC technician arrive as scheduled? O D D 0
Ch *  Was the work completed in a timely manner? D D D D
47 ® Did the PSC technician review the work completed? D D D D
Re: ¢ Would you recommend PSC to another business ussotﬁte? Yes | No D
Rl omments: / -
A1
D«
—
[ PSC Technician 6,(‘ lient: [ -/ \O"’/ Service Order: j ; é / %
S Chegk us out at www.psc-reno.com!"
d 1 = Dissatisfied 2= Just OK 3= Good 4=VeryGood  5=Excelent 56284 AV Cors/sT-

Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

*  Was Dispatch helpful in assisting you?

¢ Did the PSC technician arrive as scheduled?

¢ Was the work completed in a timely manner?

¢  Did the PSC technician review the work completed?
*  Would you recommend PSC to another business associate? Yes E

|
O00O0 o.
OO0 O
OOoOod -
HRERR &

omments:

. " .
Excellent Customer service ! Thawk Vou.

PSC Technician Client: (_, = A { Thc. Service Crder: LZ @/ (9‘5——
Check us out at www,psc-reno.com!!

1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:

PSC Technician 2\/0!/\
 §

Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?

Comments:
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QDDDD O

20000 0-

O00add-
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Clien: KMML'\ / Jaks

=Check us outat www.psc-reno.com!!

1 = Dissatisfied 2 = Just OK 3 =Good =R

PSC is proudly celebrating 23 years serving Norlhern Nevada,
We would greatly appreciate your feedback on how well we did!

= Very Good

5 = Excellent

Service Order:

136450

Pacific States Communications
(775)284-4100

Areas of interest:

Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?

Would you recommend PSC te. another business associate?

Comments:

[ o
OO0oc] O-

PSC Terhm'cia" )‘ 4 ‘2 él ) Clienlm

1 = Dissatisfied

2 = Just OK 3 = Good

z OOO00O-
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Odaoo -

nd as a company we continually strive.to improve.
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Pacific States Communications ¥
(775)284-4100

P§C is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
®  Was your call answered promptly and courteously? l:l] é

Was Dispatch helpful in assisting you?
Did the PSC technician arrive as scheduled?

Was the work completed in a timely maner?
Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
Comments:
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ooo0o-
(RO X 5

Yes

zZ2O00O4d

PSC Technician M&% Service Order: ) 359985 /{‘aYmrylL
C 7 i

L heck us‘out at www.psc-reno.com!! /7 B
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent //{“ Q9chHe (/l/ 2/

U,

-8 fPacific States Communications g
(775)284-4100

V7 a3

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely maner?

¢  Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?
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PSC Technician M@{% Service Order: __| 35 %9,
Check us

. 2 1
{ Al Yww,pse-reno.com s W
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent (‘Im ngﬂ ’v
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% Pacific Stthtes Communications [ 4 K

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

-
-
-~

Areas of interest:
e  Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?

g 1

e Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

(o o

o [ e B
Sl

z OO0O0

e«  Would you recommend PSC to another business associate?

E;EH]EH]

Yes [:]
Comments:
PSC Technician ?\/@A MM’(M Client: P":v\d" C \un Service Order: ,5 660 e
/ Jd Check us out at www.p?é-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent

g Tacific States Communications p]s =
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

( )

X
=
0
=
0

Areas of interest:
e  Was your call answered promptly and courteously?

e Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e« Was the work completed in a timely manner? N /3r

e  Did the PSC technician review the work completed? /\/ /4'

e  Would you recommend PSC to another business associate? Yeslz[_ No D
Comments: {

| O
Ooo0o-
Oood o-

PSC Technician k/(j 12.9.4 Client: WW‘P - \/001 na /44( é Service Order: 1 3 (ﬂ (ﬂ OS—_

Check us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent




!
)
‘

i

\’\r’ . - - d f"
b Pacific States Communications gp "
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest: 1 a ) 3 ‘.:‘
*  Was your call answered promptly and courteously? d D D D B’
o Was Dispatch helpful in assisting you? . N B __B§ L
o Did the PSC technician arrive as scheduled? O 0O 0O 0 @&
*  Was the work completed in a timely manner? 5.5 _ B B L0
*  Did the PSC technician review the work completed? BF I 1.5
*  Would you recommend PSC to another business associate? Yes [ Ne []
Comments:

1s pate / ard ik .
Gl S Tl Mg B pUSE flcpket a0t A
y b Ve mecel v ARl @ ﬂxa&/la-}

PSC Technician &\’/U\ M, Client: (Rb\o ORTKhO Service Ovder:_ /36656

Check us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent
& Pacific States Communications

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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-
-

Areas of interest:

5 v M
e Was your call answered promptly and courteously? d D D d \E
e Was Dispatch helpful in assisting you? 0O 0 O DEeg
e Did the PSC technician arrive as scheduled? O 0 0 0O ¥
e Was the work completed in a timely manner? O 0 0O DERR)
e Did the PSC technician review the work completed? D D D D E
¢ Would you recommend PSC to another business associate? Yes{N] Ne [

\-
\

Comments: EVE“—HO“E 1s ARUNAYs So HEWfure ND MBTTERL Mo Rl o
OMACC TTHE OBEM Tulns Buy T BE. TTRRNL You

- ‘
PSC Technician ﬁ\ma M. (‘an'-'_éf@;nui.ﬂu&. Service Order: 136€ #Q
/ Cheek Wt at www.psc-reno.com!!

1 = Dissatisfied 2 = Just OK 3 = Good “} » Very Good § = Excellent
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Jech. Cender

Pacific States Communications
(775)284-4100

Areas of interest:
L]

Comments:

PSC is proudly celebrating 23 years serving Northern Nevada, a
We would greatly appreciate your feedback on how well we did!

Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?
Did the PSC technician arrive as scheduled?

Was the work completed in a timely maner?

Did the PSC technicial‘x review the work completed?
Would you recommend PSC to another business associate?

nd as a company we continually strive to improve.
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1 = Dissatisfied

PSC Technician Jeym [ allen

2 = Just OK

3 = Good

4 = Very Good

5 = Excellent

«

Pacific States Communications
(775)284-4100

A0
& Service Order: /5 59 9‘ 7;)_(‘141‘39/
eck us out at www.psc-reno.com!! Z ﬂ ' v

Areas of interest:
L]

Comments:

PSC is proudly celebrating 23 years serving Northern Nevada, a
We would greatly appreciate your feedback on how well we did!

Was your call answered promptly and courteously?
®  Was Dispatch helpful in assisting you?
Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?

nd as a company we continually strive to iﬁxprove.
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Yesﬂ O
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F&bolous\-)ob / _ﬂ'rtL,’ oot deserve a Bl MNRise)

1 = Dissatisfied

2 = Just OK

3 = Good

PSC Technician g))[ga [Aller  Clien: /7 ;'qu [

Check us o at WWWw.psc-reno.com!!

4 = Very Good

Service Order: / 3( 37 /

5 = Excellent



