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« Pacific States Communications

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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. e . . . . &
¥ Pacific States Communications -

(72 35)30e-4108

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
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Areas of interest:
e  Was your call answered promptly and courteously?

s  Was Dispatch helpful in assisting you?

o Did the PSC technician arrive as scheduled?

o Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

s Would you recommend PSC to another business associate?
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‘Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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°

of interest:
Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?
Did the PSC technician arrive as scheduled?
Was the work completed in a timely manner?
Did the PSC technician review the work completed?

Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Did the PSC technician arrive as scheduled?
Was the work completed in a timely manner?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Pacific States Communications
. (775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest: d
e Was your call answered promptly and conrteonlly?
«  Was Dispatch helpful in assistingyou? 0
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e Was your call answered pro

«  Was Dispatch helpful in as
e Did the PSC technician arrive
+ Was the work completed in a timely manner?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did! o
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| +  Was Dispatch helpful in assisting you? g e s o
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
"= We would greatly appreciate your feedback on how well we did!

A"‘.' or;:r;::r call answered promptly and courteously? d D d d ,k
«  Was Dispatch helpful in assisting you? U g S R e
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually str.ve 10 Ziaprove.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e  Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e  Did the PSC technician review the work completed?

e Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e  Was the work completed in a timely manner?
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- Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
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e Did the PSC technician review the work completed?
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Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:
e Was your call answered promptly and courteously?
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SC is proudly celebrat
Ve would greatly appreciate your feedback on how well we did!
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o Was your eall answered promptly and courteously?
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«  Was Dispatch helpful in assisting you? D
o Did the PSC {echnician arrive as scheduled? D
. Was the work completed in a (imely manner? O
«  Did the PSC technician review the work completed? D
Would you recommend PSC to another business associnte? Yes
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Pacific States Communications
(775)284-4100
PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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e  Was your call answered promptly and courteously?
o Was Dispatch helpful in assisting you? a5 8 __B P
e  Did the PSC technician arrive as scheduled? B 4 b O .
+ Was the work completed in a timely manner? OO s )
e Did the PSC technician review the work completed? 5 -0 0 O N
+  Would you recommend PSC to another business associate? Ve PJEEEENOY ]
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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o Was Dispatch helpful in assisting you? a1 B8 j 0O
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e Was the work completed in a timely manner? O O 0O [ g
e Did the PSC technician review the work completed? D D D D y
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive (o improve.
We would greatly appreciate your feedback on how well we did!
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e Was your call answered promptly and courteously? :
¥ e Was Dispatch helpful in assisting you? - O O O O g/
3 o Did the PSC technician arrive as scheduled? D D D D

e Was the work completed in a timely manner? O O O O g
i o Did the PSC technician review the work completed? . D D D D

«  Would you recommend PSC to another business associate? it S Y&’ No []
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¢ Would you recommend PSC to another business associate?
omments:

o o -
RIF R

<O00J000-
Xooooo.
z 0000 0-

Cewt wo K guys N,

<
|
2
2
§
L]
g
2
|
q
?
“

PSC Technician Qﬂg& + o pN g’ 2 Client:_ TAGG Lot STIC S

Check us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good

Service Order: | X 9 S8y . -

5 = Excellent

S —



¥ Pacific States Communications
(775)284-4100

and as a company we continually strive to improve.

PSC is proudly celebrating 23 years serving Northern Nevada,
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?

«  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?
¢ Was the work completed in a timely manner? v Yoy B IR
e Did the PSC technician review the work completed?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest: 5
e Was your call answered promptly and courteously?

o Was Dispatch helpful in assisting you?

o Did the PSC technician arrive as scheduled?

«  Was the work completed in a timely manner?

o Did the PSC technician review the work completed?
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i

’ﬁ PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.

i We would greatly appreciate your feedback on how well we did! (
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.

We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e  Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e  Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

¢ Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associate?
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

Nooooo-
200000
m]mm{m =
QQ@%S;AZ
.

e Would you recommend PSC to another business associate? Yes D
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve
We would greatly appreciate your feedback on how well we did!
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e Did the PSC technician review the work completed? O O
¢  Would you recommend PSC to another business associate? Yes No D
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Pacific States Communications

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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Areas of interest:
*  Was your call answered promptly and courteously?
¢ Was Dispatch helpful in assisting you?
! e Did the PSC technician arrive as scheduled?
j ¢ Was the work completed in a timely manner?
Did the PSC technician review the work completed"‘

Would you recommend PSC to another business associate?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve
We would greatly appreciate your feedback on how well we did! : -
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Areas of interest: d
e  Was your call answered promptly and courteouly?
o Was Dispatch helpful in assisting you? oy O
*  Did the PSC technician arrive as scheduled? 0

o Was the work completed in a timely manner?
¢ Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associate?
Comments: e

oo0odoc-
zOOOo0O0o-
OO0® @-
RER0 0

HSHARABRITY
-t

PSC Technician BMA M : Client: A "“‘W'(&] MQM 7L Service Order: / 37 04 ?
v Check us out at www.psc-reno.com!!
1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5§ = Excellent

T TERENS3




Pacific States Communications
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P\EC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
¢ would greatly appreciate your feedback on how well we did! -
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Areas of interest:
*  Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting yon?
* Did the PSC technician arrive as scheduled?
*  Was the work completed in a timely manner?
. 7 DFd the PSC technician review the work completed?
¢ Would you recommend PSC to another business associate?
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e Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

¢ Did the PSC technician review the work completed?
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o Would you recommend PSC to another business associate? Yes O
Comments:
PSC Technician /ed a1 Climr:__'Ae ¢ -L bodieS  Serviceorder: 139214
0 Check us out at www.psc-reno.com!! )

1 = Dissatisfied 2 = Just OK 3 = Good 4 = Very Good 5 = Excellent
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Pacific States Communications
(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive fo improve.

We would greatiy appreciate your feedback on how well we did!
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Areas of interest:
e  Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
e Was the work completed in a timely manner?
¢ Did the PSC technician review the work completed?

¢ Would you recommend PSC to another business associate? Yes D
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Areas of interest:
e  Was your call answered promptly and courteously?

s  Was Dispatch helpful in assisting you?

e Did the PSC technician arrive as scheduled?

s Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
e Would you recommend PSC to another business associate? Yes ,ﬂ
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Pacific States Communications

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:

e Was your call answered promptly and courteously?

*  Was Dispatch helpful in a

e  Did the PSC technician arrive as scheduled?
¢ Did the PSC technician review the work completed?
*  Would you recommend PSC to another business associate?

*  Was the work completed

Comments:

PSC Technician 1@\/&(1 M.

1 = Dissatisfied 2 = Just OK

Client: j N C’

Check us out at www.psc-reno.com!!

3 = Good

Service Order: ‘ 59 3/ 7

4 = Very Good

5 = Excellent

fPacific States Communications

(775)284-4100

PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!

Areas of interest:

e Was your call answered promptly and courteously?
e  Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?

e  Was the work completed in a timely manner?

e Did the PSC technician review the work completed?

e Would you recommend PSC to another business associate?
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. PSCis proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
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We would greatly appreciate your feedback on how well we did!
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Areas of interest:
*  Was your call answered promptly and courteously?
e Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?

e Was the work completed in a timely manner?

e Did the PSC technician review the work completed?
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Areas of interest:
; e Was your call answered promptly and courteously?

Was Dispatch helpful in assisting you?

Did the PSC technician arrive as scheduled?

Was the work completed in a timely manner?

Did the PSC technician review the work completed?
Would you recommend PSC to another business associate?
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e Was your call answered promptly and courteously?
*  Was Dispatch helpful in assisting you?

¢ Did the PSC technician arrive as scheduled?
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¢ Did the PSC technician review the work completed?
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PSC is proudly celebrating 23 years serving Northern Nevada, and

' . s a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did! .
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Was your call answered promptly and courteously?
Was Dispatch helpful in assisting you?

¢ Did the PSC technician arrive as scheduled?

*  Was the work completed in a timely manner?
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PSC is proudly celebrating 23 years serving Northern Nevada, and as a company we continually strive to improve.
We would greatly appreciate your feedback on how well we did!
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e  Was your call answered promptly and courteously?

e  Was Dispatch helpful in assisting you?
e Did the PSC technician arrive as scheduled?
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e Did the PSC technician review the work completed?
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e  Would you recommend PSC to another business associate?
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